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The Society for Human Resource Management 
(SHRM) - Green Bay Area Chapter hosted a full 
day of workshops to Job Seekers at the Green 
Bay Job Center. This special employment event 
titled "Make a Difference Day" was held on 
Friday, June 11th and was well received by the 
participating public. SHRM members offered 
six customized workshops to provide insight for 
local job applicants to enhance their job search 
skills and provide information and feedback for 
improving their job hunt.   Workshops presented 
included a Recruiter Panel, Behavioral Based 
Interviewing/Tips, Using the Social media in 
your Job Search, Networking and Marketing 
yourself for Success, Tips for the Professional 
Job Seeker, Skills Needed in Today's Workplace 
and an Employment Outlook Panel.  Over 25 
Northeastern Wisconsin employers and repre-
sentatives from educational institutions helped 
make this event a success. 

Resume and cover letter critiques were available 
on a walk in basis all day.  Job seekers received 
constructive advice and direction on the impor-
tance of a well thought out resume and cover 
letter when applying for work. This one-on-one 
opportunity provided an excellent opportunity 
for job hunters to receive positive feedback and 
input to improve their resumes and job search 
techniques.  It also was an invaluable tool to do 
some network building and learn the fine points 
and details to land and keep a job. SHRM mem-
bers provided valuable insight that will help job 
hunters in their career search. 

During the course of the day, SHRM members 
helped 35 job seekers hone their interviewing 
skills with mock interviews which took place on 
half-hour intervals.  Each interview was 15-20 
minutes long and another 15-20 minutes for 
feedback.  Feedback from job applicants was 
extremely positive and many felt that it would 
benefit them in future interviews with employ-
ers.  Many of the participants are asking if this 
event can be repeated.  As a result of the posi-
tive feedback and continued demand to help job 
seekers,  the Green Bay area SHRM chapter is 
making arrangements to help customers of the 
Green Bay Job Center as workshop presenters 
and  facilitators in the future. 

 

The event was facilitated by Linda Johanek and 
Matt Prickette of the Green Bay Area Chapter of 
SHRM and John Holzberger of Forward Ser-
vices Corp/Green Bay Job Center.   

 

On behalf of the job seekers and staff of the 
Green Bay Job Center, a special THANKS goes 
to the Green Bay  SHRM group and their in-
volvement and efforts in making the "Make a 
Difference Day" a success.  I t made a differ -
ence indeed to many NE Wisconsin Job Seek-
ers! 
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6/28/2010: Governor Jim Doyle today announced $2,274,814 in 
federal funding to help over 300 displaced Wisconsin workers 
find new jobs and improve their skills. National Emergency 
Grants (NEGs) temporarily expand the service capacity of 
Workforce Investment Act training and employment programs 
at the state and local levels by providing funding assistance in 
response to large, unexpected economic events which cause 
significant job losses. NEGs generally provide resources to 
states and local workforce investment boards to quickly reem-
ploy laid-off workers by offering training to increase occupa-
tional skills. The On-the-Job Training National Emergency 
Grants (OJTNEG) – awarded by the U.S. Department of Labor 
– are being made available through the American Recovery and 
Reinvestment Act. 

“This grant will help working families hit hard by the national 
recession to find new jobs and improve their skills,”  Governor 
Doyle said. “ I want to thank Senator Kohl, Senator Feingold 
and Congressman Dave Obey, as well as Secretary Solis and the 
Obama Administration, for their work to help ensure that Wis-
consin workers are job-ready as the economy recovers.”  

The OJTNEG grants will provide workers with an opportunity 
to develop critical job skills while also earning a paycheck. Em-
ployers participating in the projects will receive partial reim-
bursement to offset the cost of training these workers. The pro-
jects will help workers become proficient in necessary skills 

more quickly and encourage employers to hire workers sooner, 
improving employers’  bottom lines and spurring economic re-
covery.  

The Recovery Act has helped every state, including Wisconsin, 
deal with the most difficult national economic times since the 
Great Depression, while paving the way for future economic 
growth. In Wisconsin, the Recovery Act has been credited with 
creating or retaining more than 44,000 jobs.  

Since the program was created, Wisconsin has overseen nearly 
$1.1 billion in Recovery Act expenditures. Major projects in 
Wisconsin have included road construction projects, major wa-
ter infrastructure, and a new high speed rail line that will create 
thousands of jobs and benefit the state’s economy for genera-
tions. Wisconsin is also the only state to direct 100 percent of 
the Recovery Act’s state energy funds to help the state’s largest 
manufacturers find savings through energy efficiency and create 
jobs. 

The NEG program provides funding to states when significant 
events create a sudden need for assistance. National Emergency 
Grants are part of the Secretary of Labor’s discretionary fund 
and are awarded based on a state’s ability to meet specific 
guidelines. For more information, please visit 
http://www.doleta.gov/NEG.  

The Green Bay Job Center  has scheduled its Seventh Annual 
Job Fair  for  Wednesday, October  13, 2009  

from 10:00 am to 3:00 pm. 

The Fall Job Fair  will be held at the histor ic 

Riverside Ballroom 

1560 Main St. 

Green Bay, WI 

The Job Fair is designed to help employers of Northeast Wiscon-
sin meet their current and future hiring needs. Job fairs offer an 
economical way to expose your company’s jobs while providing 
insight to future employees about the benefits of working for 
your company. Green Bay’s Job Center’s Job Fairs have been 
well attended over the years with over 1,200 attendees at each of 
the six previous Job Fairs. This year’s event will be limited to the 
first 50 registered employers. Cost of the event is $300 for early 
registration (prior to 17 September 2010) and payment ($350 for 
late registration) which includes booth, marketing of event, and 
lunch for employer representatives. 

For more information, please contact Brian Pelon 

at 448-6772 or by E-mail at: 

br ian.pelon@dwd.wisconsin.gov 

You can call or e-mail to request a Job Fair registration 

form or download the registration form Registration Form can be 
downloaded on-line at:  

http://www.browncountyjobcenter .org/pdf/ 

GB%20Job%20Fair%20flyer%202010.pdf 

and mail to the 

Green Bay Job Center 

Attn: Job Fair 

710 Cherry St. 

Green Bay, WI 54301 

Or 

Faxing to: 920-448-5013 
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In northeastern Wisconsin, we pride ourselves with having a 
great “work ethic.”     Unfortunately, what was once our area’s 
strength seems to be deteriorating.   Employers are growing in-
creasingly concerned with poor “soft skills”  in today’s worker.  

 After extensive research, the BAWDB found a nationally recog-
nized program with proven success in training individuals in this 
area called, “Work Certified.”   The National Skills Standard 
Board has stated: “This is the best program of its type in the 
country.”    

Work Certified is a three-week training program (90 hours) de-
signed to help job seekers and entry-level employees understand 
what they must do to be successful in the 21st century workplace.  
Work Certified training not only addresses basic and soft skills, 
but also prepares individuals to understand and fulfill their role in 
an operating business .  
 

Work Certified was developed in 1999 by the Workforce Board 
of the Treasure Coast (WBTC) in Florida.  It has been imple-
mented successfully in Florida, Michigan, Texas, Massachusetts, 
Illinois and Pennsylvania, and now in Wisconsin as well.   To 
date over 2000 students have been trained and their progress 
tracked.  Results include: 

96% of the students trained find  employment within 30 
days after certification  

89% are still employed after six months  

32% of the program graduates have been promoted  

 

Classes reflect a work environment with termination for more 
than two absences or three incidents of tardiness.  Participants 
are required to have 8th grade reading and math levels, along with 
a minimum of a GED or high school diploma. Students must 
score 80% or higher on the certification exam. 
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Curr iculum includes reading, wr iting and math refresh-
ers,  basic computer ,  customer  service,  interpersonal 
skills with peers and supervisors, dependability, reliabil-
ity,  business structure, business ethics, appropr iate     
apparel, &  job Search skills.  

 

...fills the gap in work readiness between skills and 
employers’ need for work ethics, motivation, and 

business knowledge.  
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Initially, BAWDB held pilot programs.  Employers interviewed 
and approved the trainees at the beginning of the program and 
then had first option to hire them upon successful completion.  
Local jobs centers assisted the recruitment effort.  Certified in-
structors from the pilots found the curriculum to be the most 
comprehensive they have ever taught.  

Students from the program expressed that it helped them better 
understand the needs of employers and what they need to do to 
be successful in the workplace.  Employers found a noticeable 
change in the job seeker’s attitude after he/she completed the 
program.  

The program continues on a regular  basis at the Job Centers of 
the BAWDB. The focus includes Youth, Dislocated Workers and 
Adult clients.  With the history of the program building, here are 
some success stories. 

  

For more information, contact Jim Golembeski,  
Executive Director, BAWDB at 920-431-4102 or e-mail 

 jgolembeski@bayareawdb.org.  
 
 
 
 
 
 
 
 

 
By Karen Flood—WDB 
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    This card tells you your 

         job candidate  is a    

       successful candidate                                                 

Door County Graduate– “It’s important to use everything 
you learn...it will show your dedication and how responsi-
ble you are for the job.” 
 

Manitowoc County Employer–   “ Work Certified appli-
cants had a deeper level of understanding of what  it took 
to be successful in the workplace, and appeared to pos-
sess a deeper self-esteem and career focus…” 
 

Brown County Youth Program Director …  relates that 
70% of his class are       employed or returned to school. 
“We’ll take a 70% success rate anytime!”    
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Snapshot in time -  Active Job Orders as of —July 28, 2010   
Statewide                  26,262  Job Openings     
Resumes/applications on JCW 31,806 
 
New Job orders listed on JobCenterOfWisconsin.com (Does not include uploads to JobCenterOfWisconsin.com from JobCentral.com) 
                                          
                     May 2010              June 2010 
State Wide                 3,910 Job Orders          7,458 Job Openings            4.634 Job Orders      8.338 Job Openings 
Bay Area (10 Counties)       571 Job Orders           1,179 Job Openings                   623 Job Orders      1,383 Job Openings 
Fox Valley (7 Counties)      585 Job Orders           1,380 Job Openings                       702 Job Orders      1,363 Job Openings 
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National (U.S. City Average) 1982-1984 = 100 % Change Class B/C - Midwest States (1996/1997 = 100) % Change Class D - Midwest States (1982-1984 = 100) % Change

U.S. City Average Jun-10 May-10 May-09 Size 50,000-1,500,000 Jun-10 May-10 May-09 Size Less than 50,000 Jun-10 May-10 May-09

All I tems 217.9 218.2 1.0% All Items 133.8 133.8 1.7% All I tems 203.7 204.1 1.3%

Food &  Beverage 219.6 219.7 0.7% Food &  Beverage 135.6 136.4 0.3% Food &  Beverage 214.5 214.8 -1.1%

Housing 216.8 215.9 -0.6% Housing 126.8 125.5 0.5% Housing 193.6 192.5 1.8%

Apparel 118.3 121.0 -0.4% Apparel 85.2 87.6 1.9% Apparel 120.2 124.1 -2.5%

Transportat ion 192.6 194.8 4.8% Transportat ion 141.3 142.8 4.2% Transportation 172.6 175.0 3.2%

Gasoline (All Types) 234.2 246.1 3.9% Gasoline (All Types) 244.8 257.9 -0.9% Gasoline (All Types) 203.9 214.5 0.8%

Medical Care 388.2 387.8 3.5% Medical Care 167.3 167.4 3.3% Medical Care 370.7 370.0 1.4%

Energy 211.7 214.4 3.0% Energy 205.7 199.3 19.8% Energy 183.1 184.8 5.0%

Source: U.S. Department of  Labor, Bureau of Labor Statist ics  *Not Seasonally Adjusted

Consumer  Pr ice Index - Al l Urban Consumers (CPI-U) *

Green Bay MSA (Brown, Kewaunee, 
&  Oconto counties) June-10 May-10 June-09

Change from 
one month ago 

May 2010

Change from 
one year ago 
June 2009

Ci vi l i an Labor  Force 173,573 169,874 174,904          3,699 -1,331

    Employed 160,495 157,578 159,481          2,917 1,014

    Unemployed 13,048 12,296 15,423            752 -2,375

        Unemployment Rate % 7.5% 7.2% 8.8% 0.3 -1.3

Total  Nonfarm (NFW S) * * * 164,700          163,400          165,200          1,300 -500

    Goods Producing 34,900            34,200            35,100            700 -200

    Service Producing 129,800          129,200          130,100          600 -300

    Constr., Mining &  Nat. Resources 7,400              7,100              7,200              300 200

    Manufacturing 27,500            27,100            27,900            400 -400

    Trade 22,100            21,800            23,100            300 -1,000

    Transportation &  Utilit ies 11,200            11,000            11,200            200 0

    Financial Activit ies 12,300            12,400            12,500            -100 -200

    Education &  Health Services 21,400            21,300            21,100            100 300

    Leisure &  Hospitality 15,900            15,500            15,800            400 100

    Info., Prof &  Bus. Svcs., &  Other Svcs. 24,300            24,100            24,500            200 -200

    Total Government 22,600            23,100            21,900            -500 700

        Federal 1,400              1,700              1,200              -300 200

        State 2,100              2,500              2,200              -400 -100

        Local 19,100            18,900            18,500            200 600

*** Includes employment with employers located in area.  Est imates are not seasonally adjusted.

Current month est imates are preliminary.  Totals may not add due to rounding.  Calculat ions based on unrounded numbers.

All monthly est imates are subject  to annual revisions.

Source: Wisconsin Department of  Workforce Development, Bureau of  Workforce Training, LAUS, CES
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FMLA Special Rules for  Returning Reservists (USERRA) 

The Uniformed Services Employment and Reemployment 
Rights Act (USERRA) requires that a person reemployed under 
its provisions be given credit for any months and hours of ser-
vice he or she would have been employed but for the military 
service in determining eligibility for Family and Medical Leave 
Act (FMLA) leave. 

Labor Department Reminds Employers Military Service Time 
Counts Toward Eligibility 

National Guard and reservists returning to civilian occupations 
after serving in support of President Bush’s post-Sept. 11 na-
tional emergency declaration should have their active duty time 
counted towards their eligibility to take time off from work un-
der the Family and Medical Leave Act (FMLA). 

The Department of Labor has issued a memorandum that clari-
fies its position on the rights of returning uniformed service 
members to family and medical leave under the Uniformed Ser-
vices Employment and Reemployment Rights Act. USERRA 
entitles returning service members to all the benefits of employ-
ment that they would have obtained if they had been continu-
ously employed. 

Under ordinary circumstances, a worker becomes eligible for 
leave under the FMLA after working for a covered employer for 
at least 12 months, during which he or she completed at least 
1,250 hours of work. The memorandum says that employers 
should count the months and hours that reservists or National 
Guards would have worked if they had not been called up for 
military service towards FMLA eligibility. 

"Recognition of the rights and responsibilities established by 
USERRA will ensure that those who stood ready to serve our 
nation can return to their civilian jobs with all the legal benefits 
that they have earned," said Frederico Juarbe Jr., assistant secre-
tary of labor for the Veterans' Employment and Training Service 
(VETS). 

"All staff of the Veterans' Employment and Training Service 
and the Wage and Hour Division will follow the guidance in this 
memorandum when dealing with inquiries involving family and 
medical leave rights of such service members." 

A member of the National Guard or Reserve who is absent from 
employment for an extended period of time due to military ser-
vice and who requests FMLA leave shortly after returning to 
civilian employment may not have actually worked for his or 
her employer for a total of 12 months or may not have per-
formed 1250 hours of actual work with the employer in the 12 
months prior to the start of the FMLA leave. 

The memorandum clarifies that the months and hours that the 
employee would have worked, but for his or her military ser-
vice, should be combined with the months employed and the 
hours actually worked to meet the 12- months and the 1250 
hours of employment required by the FMLA. 

Questions about eligibility should be referred to the Veterans 
Employment and Training Service or to the Wage and Hour 
Division. State directors for VETS are listed at ww.dol.gov/vets. 
Local Wage and Hour Division offices can be found at 
www.dol.gov/esa/whd or by calling the toll free number 1-866-
487-9243 
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The Wisconsin Job Center Green Bay’s Veterans Employment 
Unit hosted the annual 2010 Veterans Job Fair at the Green Bay 
National Guards Armory on June 16th. This event was specially 
geared towards the hiring of veterans by area employers, because 
they know that veterans can be excellent source of employers; 
they are able to learn quickly, hard working, timely, dedicated 
and much more.  

This year’s event included over 40 employers and service provid-
ers, who spoke with veterans about job opportunities, service 
programs, apprenticeship and more. Over 170 veterans attended 
this event to take advantage of opportunities to speak with both  
employers and service providers.  

The job fair provided area Veterans  the opportunity to market 
their skills and meet with  area employers and learn about their 
companies and their hiring needs.  Veterans offer companies a 
unique opportunity to hire dedicated workers as well as a cost 
effective staffing solution .  Military veterans make outstanding 
employees because of the maturity, training and experience they 
bring to the job. Many Veterans come with the latest technical 
training and skills that every employer wants.  They understand 
teamwork and have learned and applied leadership skills under 
difficult circumstances. Employers looking for talent and skilled 
workers are encouraged to consider Wisconsin’s Veterans when 
hiring. 

The Job Fair also provided veterans with access to resources and 
information on their Federal and State benefits. 

For further details about future Veterans Job Fairs please contact 
Michael Mack, Local Veterans Employment Representative at 
email: Michael.mack@dwd.wisconsin.gov or  by Phone at: (920) 
448-6776 

.  
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A labor Law Clinic are educational seminars which are open to 
the public and feature DWD staff explaining many of the laws 
and rules the agency administers. THIS DAY-LONG CLINIC 
will include speakers from the Equal Rights, Worker’s Compen-
sation, and Unemployment Insurance Divisions with detailed 
information and practical guidance to help employers avoid vio-
lating state laws and rules in the topic areas on the Clinic agenda. 
This educational program contains information that will help 
employers prepare for state agency hearings and other adminis-
trative proceedings, if they become necessary. 

Date:  Wednesday -September  29, 2010 

Time:   8:00 am to 3:30 PM 

Site: Best Western M idway Hotel 

 780 Armed Forces Dr iver  

 Green Bay, WI 54304 

Fee: $77.00 

WORKSHOP TOPICS 

“ Deciding Who Eligible is For  UI  Benefits”  Provides an over-
view of the primary issues affecting employee eligibility and 
employer liability for Unemployment Insurance benefits. In-
cludes a discussion of quits, discharges, offers of work, work 
available, and how terms such as “able to work”  and “available 
for work”  are defined by UI. Offers an opportunity for the audi-
ence to ask, and get answers to, questions about how and why UI 
benefits are paid. 

 “ Defining M isconduct Under  Wisconsin's UI  Law”  Identifies 
the factors used by UI staff and the courts to define misconduct 
which can result in a claimant’s disqualification for UI benefits. 
Covers what is and Isn’ t a termination for misconduct, including 
absenteeism, dishonesty, and violation of company rules. Also 
covers the basic elements which UI considers in its investigation 
of a discharge issue, what information UI requests from employ-
ers and claimants, and their appeal rights. 

 “ An Overview of Wisconsin's Labor  Standards Laws”  Fo-
cuses on issues relating to overtime, hours of work, wage pay-
ment requirements, and minimum wage. Also includes a discus-
sion of child labor. Time Permitting, also provides information 
on topics such as the Business Closing/Mass Layoff—
Notification law and personnel records. 

 “ Workplace Harassment”  Provides information about harass-
ment under the Wisconsin Fair Employment Law. Includes a 
discussion of sexual harassment and harassment based on other 
characteristics such as race, color, national origin, and sexual 
orientation. Utilizes case law to illustrate concepts, emphasizes 

the importance of strong company policies prohibiting unlawful 
harassment, and provides suggestions for  handling and investi-
gating complaints 

WORKSHOP PRESENTERS 

LAURA PARKER Laura Parker has been with the Unemploy-
ment Insurance Division since 2001. She worked as an adjudica-
tor and is currently employed by the Division as a Disputed 
Claims Analyst. In this capacity, she assists in the development 
of laws and policies for Unemployment Insurance, trains adjudi-
cators, evaluates decisions using state and federal guidelines, and 
provides technical assistance on complex claims. She also re-
sponds to inquiries from employers, claimants, and the legisla-
ture, as well as testifying at Unemployment Insurance appeal 
hearings. Laura Parker is a 1997 graduate of University of Wis-
consin-Green Bay with a BA degree in Human Development and 
in Public Administration. 

K IM MCPEAK is a Labor Standards Investigator with the Bu-
reau of Labor Standards in the Equal Rights Division.  She began 
her career with DWD in 2000 as an Employment and Training 
Specialist with the Bureau of Job Service and has been working 
with the Equal Rights Division as a Labor Standards Investigator 
since 2007. She is a graduate of the University of Wisconsin – La 
Crosse with a degree in Sociology. 

MONICA ERDMANN has been employed as an investigator 
with the Civil Rights Bureau of the Wisconsin Equal Rights Di-
vision since 1992. During her employment with the Equal Rights 
Division, Monica has investigated and worked to resolve numer-
ous complaints dealing with discrimination, the Wisconsin Fam-
ily and Medical Leave Act and other prohibited actions. She has 
spoken regarding these issues to employer, employee and student 
groups since beginning her employment with the Department. 
Monica works out of the Equal Rights Division field office in 
Menasha. Monica graduated from UW-Oshkosh with a degree in 
Sociology. 

 

To register , pr int and complete this form 

http://www.dwd.state.wi.us/labor law/fliers/20100929.pdf 

 

Or  visit our  website for  more information 

http://www.dwd.state.wi.us/labor law/ 
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